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Jorosop-ogepra 0 NpeaoCTABICHUH YCJIYT
(myosmunasi ogepra)

1. OO0mue mosnoxeHust

1.1. HacTosimwmit moroBop-odepta o mNpeaocTaBieHun yciayr (myOnmuHas odeprta) (mamee —
JloroBop) ompezenser B3auMHbIE TpaBa M OOS3aHHOCTH JOYEPHETO YHHUTAPHOTO MPEINPHUSATHS
«Canatopuii Kpununa», nMmeHyemoe B JanbHeilieM «lcnoaHUTeNnb», B JMIE IJIaBHOTO Bpada
Kopotkoro Bukropa BukropoBuua, NeHCTBYIOIIETO Ha OCHOBAHMM YCTaBa, C OJAHOW CTOPOHBI, U
dbusznyueckoro nauna - MOTPeOUTENs YCIyrd, UMEHYEeMOro B JalibHeWiieM «3aKa3uuk», ¢ Jpyrou
CTOpPOHBI, IPUHABLIEro (AKUENTOBABIIEr0) NyOIMYHOE MNpeuIokKeHUe (0PepTy) O 3aKIHOYEHUU
JHorosopa (Bmecte — CTOpOHBI).

1.2. Jlaanseiii  JloroBop sBsieTCS O(UIIMATBHBIM MpEIIoKeHHeM (IMyOnudHor odepToi) u
IpeAJIaraeT Ha U3JI0KEHHBIX HUXKE YCIOBHUAX 3aKa3uMKy YCIYry TPEHUPOBOYHOTO KOMIIBIOTEPHOIO
TECTUpOBaHUs (nasee — Yciyra),c NPEeJOCTABICHUEM BAapUAHTOB OTBETOB HA 3a/laHus TecTa
pa3mernieHHOM Ha caittehttps://test.kurort.by/, uto siBasieTcs mpeaMeToM HacTosero Jlorosopa.

1.3. YcnoBus mpenocraBieHusi YCIyrd €€ CTOUMOCTb, yCTaHOBJIEHHas B IIpelickypaHTte nieH
(tapudoB) (manee-tapud) Ha TAHHYIO YCIYTY, pa3MELICHHBIX Ha caiite VcmomHuTtens mo ampecy
https://krynitsa.by(nanee — Caiir).

1.4.Tloa ¢uznyeckumu auIaMu MOHUMarOTCs rpaxkaane PecnyOnuku benapyce.

1.5. JloroBop sBisIETCS MyONMMYHBIM 0TOBOpOM (cT. 396 I'pakmanckoro Koxekca Pecnybnuku
benapycp), B coOTBEeTCTBHUH ¢ KOTOpbIM McromHUTENns NpUHUMAeT Ha ceds 00s3aTeabCcTBO IO
OKa3aHHUIO YCJIYrd B OTHOILIEHUU HEOIpeAeseHHOro Kpyra juil (3aka3yuKkoB), OOpaTUBIIUXCS 3a
YKa3aHHOU Y CITyT oM.

1.6.IlyOnukamust  (pa3menienue) Ttekcra JloroBopa Ha Cailte sBasieTcs NyOJUYHBIM
npennoxenueM (odeproif) McnomHuTeNb, apecOBaHHBIM HEOIPEACIEHHOMY KPYTY JIHI] 3aKITIOYUTh
JloroBop Ha OIpENENEHHBIX B HEM YCJIOBHSX, KOTOPBIA COAEPKUT BCE CYIIECTBEHHBIE YCIOBHS
BO3ME3THOTO oOKazaHus Ycayr (1. 2 ct. 407 I'paxxaanckoro Koaekca Pecniyonuku benapycs).

1.7. 3akmouenue /loroBopa npou3BOIUTCS MyTEM NpUCOEAMHEHMs 3aka3uuka K Jlorosopy, T.e.
NOCpPEJICTBOM TMpuHATUS (akuenTa) 3aka3zuukoMm YycioBuil [loroBopa B 1enoM, 6e3 Kakux-IH0o
yCJIOBHH, H3bATHIA U 0roBopok (cT. 408 I'paxxnanckoro Koaekca Pecniybnuku benapycs).

1.8.OmnaunBasi CTOMMOCTh  YCiIyru3aka3uuk TMOATBEPXKAAET, UYTO OH IMOJHOCTbIO U
0€30roBOpOYHO NMPUHUMAET (AKLENTYET) yCIOBHA HACTOAIIEH O0(epThl, TOTHOCTHIO O3HAKOMHUJICS U
COTJIaCeH C MOJIOXKEHUSIMU HacTosiero gorosopa. (1. 3 cr. 408 I'paxknanckoro Kogekca Pecry6nuku
benapycs) Omnata mpou3BOIUTHCS IMyTEM IEpEeBOAA JEHEXKHBIX CPEACTB Ha DPACUETHBIM CYET
Ucnonnutens nocpencrsom cuctemsl «Pacuer» (EPUIL), B COOTBETCTBUM C HACTOSIIUM JOTOBOpaM
U IIpaBujaMu pa3MmelnieHHbIMu Ha Caiite MconHuTens.

1.9.Hacrosimmii [loroBop mpu YCIOBUM COOJIOJIEHUSI MOPSAJIKA €ro MNpUHATHS (aKienTa)
CUMTAETCSI 3aKIIOYCHHBIM B TIPOCTOM MUChbMEHHOH (hopme (yHKTHI 2, 3 crathu 404, myHKT 3 cTaThu

408 TK).

2. IIpeamer ogepThl
2.1.3aka34ymK 00s3yeTcs MPUHATH Y CIYTY, OKa3aHHYIO M cronHuTe b, U OIUTaTUTh €€ B IOPSIKe
¥ Ha YCIIOBHSIX, OIIPEIeIeHHBIX JloroBOpoMm.
2.2. AkuenToM sBisieTcs (GakT OIUIaThl 3aKa3YMKOM BBIOpaHHOW YCIyrH, coriacHo Tapudam,



JEWCTBYIONIMM HA MOMEHT OILIATHI.

2.3. UcnonuuTtens NpUHUMaeT Ha ceds 00s3aTelbCTBO OKa3aTh YCIYrd 3aKa3dyuKy TOJBKO
THIOCJIE TIPOXOXKACHHS TPOLEITYPhl PETUCTPALMH Ha TPEHHUPOBOYHOE KOMITBIOTEPHOE TECTUPOBAHKE Ha
caiire https://test.kurort.by/ ¢ 3anogHeHHEM yCTaHOBIEHHOW PETUCTPALTMOHHON(POPMEI (AHKETHI).

2.4.TlyonmuHast odepra ¥ Tapudbl SBISIOTCS O(QUIMATIBHBIMU JOKYMEHTaMH VcronHuTenbn
nyosukytotces Ha Caiire.

3. OOsI3aHHOCTH M NPaBa CTOPOH

3.1. Ycnosus [JoroBopa noJHOCTHIO MPUHUMAIOTCS 3aKa3UYUKOM.

3.2.I1IpaBa u o6s3anHOCcTH McnionHuTeNs:

HcnonnuTenb 00s3yeTcs:

OKazaTh Yciyry 3aka3uMKy B COOTBETCTBHUHM C JEHCTBYIOIIMM 3aKOHOIAaTeIbCTBOM PecnyOnnku
benapycs;

OTNpEJEIUTh CTOMMOCTD Y CIIYrdl U onyOaukoBath Ha Caiite;

CBOEBpeMEHHO pa3memiath Ha Caiite mHpopMannio 00 yCIOBUAX MpPEAOCTaBlICHUS YCIyTH, a
TaKKe U3MEHEHUSAX TapuQoB;

COXpaHiITh KOH(MUIECHIMATBHOCTh HH(pOpMAIUU, TEPCOHANBHBIX JaHHBIX 3aKa3uuKa,
NPEIOCTABJICHHBIX MPHU 3aMOJIHEHUH PETUCTPAIMOHHON (DOpPMBI 3a HCKIIOYEHHEM Ciy4yaeB, Koraa
NpeJOCTaBICHNE TakoW HH(pOpManuMu  SBIAETCS  OO0sI3aTeNbHBIM B CHIy  TpeOoBaHWit
3akoHoJaTeNbeTBa Pecnyonuku benapyce.

HcnionHuTENb BIIPaBE:

HE JIOITyCKaTh 3aKa3uuKa K MPOXO0XKACHUIO TPEHUPOBOUYHOTO KOMIIBIOTEPHOIO TECTUPOBAHUS B
Clly4yae HEBBIIIOJIHEHNS 3aKa3uMKOM YCJIOBMM 110 oryiaTe Y Clyru;

U3MEHATh M JONOJHATH NYHKTHl JloroBopa ©0e3 mpeaBapUTENbHOTO COTJIACOBaHUS C
3akazuyukoM, obecnieurBasi Ipyu 3TOM pa3MellleHue U3MEHEHUH U 1onoHeHui Ha Caiite;

XpaHUTh UHPOPMAIHIO 000 BCEX MOAKIIOYEHHSIX 3aKa3unKa B TEUCHUH TpEX JIeT, BKimodas [P-
azpeca, cookiesu azpeca 3amnpoIleHHbIX CTPaHUI], €clii Takas WH(opmalms ObUla MoJdydeHa B XOJe
okazaHus Yciayru, 0e3 0ObsICHEHUS IPUYUH YJAIUTh YYETHYIO 3aIHCh JIFO0OOTO 3aKa3uuKa;

IpU HapylleHWu 3aKa3uyukoM yciioBud JloroBopa npuOCTaHaBIMBAaTh WM IPEKpaIlaTh
OKazaHHe YCIyrd IaHHOMY 3aKa3uuKy, B TOM 4HCIE, €CIM IIOCUMTaeT, 4YTo HHpopmanus,
NpeIOCTaBICHHAs 3aKa3uMKOM B PErMCTPAllMOHHON (hOpMe, HE COOTBETCTBYET I€UCTBUTEIHLHOCTH;

BBOJIUTH HOBBIE BUABI YCIIYT, U3MEHATh 00BbEM, XapakTep U CIOCOOBI OKa3aHHs YCIYyT, B TOM
YHCJI€ YCTAHABIUBATh OIPAHUYEHUS] TEXHUYECKOT O XapaKTepa;

IUIAHOBO JMOO BHEIUIAHOBO HW3MEHSTh TEXHUYECKHE XapaKTePUCTHUKU U  MapaMeTphbl
IPOrpaMMHO-TEXHUYECKUX CPEICTB, 3aJCHCTBOBAHHBIX B OKa3aHUM YCIYyTH, B TOM YHUCIE C
BPEMEHHBIM [TPUOCTAHOBIEHUEM OKa3aHUs Y CIyIy;

UCIIOJIb30BATh MHBIE PaBa B COOTBETCTBUM C 3aKOHOaTenbcTBOM PecnyOinku benapyce.

3.3.TIpaBa u 00s3aHHOCTH 3aKa34HnKa

3aka3unK 00s3yeTcs:

IOPOUTU MPOLEAYPY PETUCTPALMM HA TPEHUPOBOYHOE KOMIIBIOTEPHOE TECTUPOBAHHE Ha
caiitehttps://test.kurort.by/u mpegocTaBuTh MOJHYIO, TOYHYH) U JOCTOBEPHYI HH(OOpPMALUIO TPHU
OCYIIECTBJIICHUU MPOLIEIYPbl PETUCTPALIMU B COOTBETCTBUU C BOIIPOCAMHU PETUCTPALIMOHHOM (POPMBI;

03HAaKOMUTLCA ¢ [loroBopom;

CaMOCTOSITEJIBHO M CBOEBPEMEHHO 3HAaKOMUTbca Ha CaiiTe ¢ NpaBUjaMU NPEJOCTABIICHUSA
VYcayru, ycTaHOBJIEHHBIMU IO HUM TapuQamu;

OIUIATUTh CTOMMOCTb YCJIYrd B IOPSAKE U pa3Mepax, B COOTBETCTBUM C YCTaHOBJIEHHBIMU
TapudaMu Ha MOMEHT 3akitoueHust JJorosopa;

HE TMpPEeNNpPUHUMATh [eHCTBUM, HAMNpaBIEHHBIX Ha TOJPHIB CETEBOM 0€30MacHOCTH JIMOO
HapylieHre padoT MpOorpaMMHO-TEXHHUUYECKHUX cpencTB Caiira;

HE TIepelaBaTh CBOM peructpauroHHblie nanHsle (Jlorun u [laposnp) TpeTbum aunam;
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HE JIONyCKaTh KOMHWpOBaHWE, (ororpadupoBanue, pacnpoCTpaHEHHE  MaTepUAIOB
TPEHUPOBOYHOI'O KOMIIBIOTEPHOTO TECTUPOBAHUS.

3aKa34yuK BIPABE:

nosry4aTs oT McnosHuTens ora4yeHHyro Y Ciyry B COOTBETCTBUH € ycioBusAMHU [lorosopa.

4. CrommocTts Yciayru

4.1.CrouMocTh NperoCTaBiIsieMONH YCIyrM OIpelneisieTcss B COOTBETCTBUU C Tapudamu,
yTBepkaaeMbiMu Mciomaurenem u pazmemeHnHsiMu Ha Caiire.

4.2.VcnomHUTENbBIpPaBE B  OAHOCTOPOHHEM  TOpPSAKE  IEpecMaTpuBaTh LEHBI  Ha
IPEJOCTaBIsIEMYI0 YCIyry U BBOJAUTH HOBBIE Tapudbl. B ciyuae yxe oraueHHOH 3aka3unKoM
VYenyru croumocts Takol Ycenyru uis 3aka3zdyvka HE MEHSETCs B TEUEHHME BCEro CpoKa OKa3zaHUs
OIUIAYEHHOU Y CIIyTH.

4.3. [lata BCcTymIeHHs B CUITY HOBBIX Tapu(oB — aarta ux nyonukauuu Ha Caitre Mcnonnurens.

5. Ilopsiaok pacyeroB

5.1.3aka3uuk ormiauuBaeT Ycnyry no JloroBopy B OelopyccKuUX pyoOsisX myTeMm mepeBoia
JIEHEXKHBIX CPEJICTB Ha pacueTHbIN cuetr Ucnonuurens nocpeactBom cucteMol «Pacuer» (EPUII).

5.2.¥Ycnyra mnpenocraBisierca 3aka3unky Ha ycioBusax 100% mnpenomnaTel  CTOMMOCTH
BbIOpaHHOU Ycyru, B COOTBETCTBUU C YCTaHOBJIEHHBIMU Y VcomHuTens Tapudamu.

5.3.1logpobHass wHpOpMamuss O TOM, KaK MPOM3BOIAUTCS OIUIaTa pa3MeIlieHa Ha CalTe
Hcnonnurens.

5.4.TloctymnneHue EHEKHBIX CPEACTB HAa PacyeTHBIN cyeT VCHONHUTENb UM NMPEeAOCTABICHUE
noctyna 3aKa3dyuKyK MporpaMMe TPEHHPOBOUYHOTO KOMITBIOTEPHOTO TECTHPOBAHUS SIBISIETCS (PaKTOM
MOJITBEPKICHUS BBITIOJIHEHHBIX VcriomHuTens paboT.

6. OcoOble ycJIOBHSI M1 OTBETCTBEHHOCTb CTOPOH

6.1.3a HeucnonHeHne MO0 HEHAAJIEKAIIEEe UCTIOTHEHUE 00513aTeNbeTB, 1o JloroBopy CTOpOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATENHCTBOM PecmyOnmku
benapyce.

6.2.3aKa3unK HECeT IIOJHYI OTBETCTBEHHOCTh 3a IIPAaBWIBHOCTh M CBOEBPEMEHHOCTh
NPOM3BOAMMBIX MM IUIATeKEH, BHIMONHEHHWE WHCTPYKIMUNO MOAKIIOUEHUIO K TPEHUPOBOUYHOMY
KOMITBIOTEPHOMY TE€CTUPOBAHUIO.

6.3.Bcsa uHpopmanus, npeacTaBlieHHas B XO0Jle BBINOJIHEHUs Yciayrd McnosnHuteneM, B TOM
grcne (OTo, TEKCThI, PUCYHKH H Jp., SABISIOTCS WHTEIIEKTYaJIbHON cOOCTBEHHOCTHIO MconmauTes.
3aka3unk 00s3yeTcs He MOIM(UIMPOBaTh,HE IMpOJaBaTh, HE PACIPOCTPAHATH KOHTEHT 0e3
NUCbMEHHOTO paspelenus Mcnonnurens.

6.4. cnionHuTeNnb HE HECET OTBETCTBEHHOCTH 3a KaYECTBO KAHAJIOB CBSI3U OOIIETO M0JIb30BaHUS
WIN CITY>KO0, IPEIOCTABISIOMINX JOCTYI 3aKa3yhKa K €r0 YCIyTaM.

6.5. CTOpOHBI 0CBOOOKIAIOTCA OT OTBETCTBEHHOCTH 32 IOJHOE UM YaCTUYHOE HEUCIIOJIHEHUE
CBOMX 00s3aTenscTB M0 JlOroBopy, €ciii Takoe HEUCIOJHEHHE SIBHJIOCH CIIEIACTBHEM JAECHCTBUS
00CTOSATENBCTB HETIPEOJOTMMON CHITBI, BO3HUKIIMX IOCIEe 3aKitoueHus JloroBopa, wim B pe3yibTare
COOBITUI YPE3BBIYAHOTO XapaKTepa, KOTOPHIE CTOPOHBI HE MOTJIHM MPEIBUACTH M MPEAYNpPEIUTh
pa3yMHBIMH MEpaMH.

6.6.B ciydyae BO3HHMKHOBEHHUS BOIPOCOB 3aka3uuKk oOpalaercss Mo ajpecy 3JIEKTPOHHON
nouThl: support@kurort.by.

6.7.Bce BO3HHKAIOIIME CIOPHI CTOPOHBI PEMIAIOT IyTeM NeperoBopoB. [Ipu HemocTKeHWUU
corJiacusi Ciop MOJIEKHUT PACCMOTPEHUIO B CyJie B COOTBETCTBUHU C 3aKOHOJIATEJILCTBOM PecryOmmku
benapycs.

6.8. Jlaroit 3akmtouenust JloroBopa sIBISI€TCS JaTa 3aYUCIICHUS JIEHEKHBIX CPEICTB CTOMMOCTH
VYenyrn Ha pacuerHelii cuer McnomHutens mpu  00s3aTENbHOM  3allOJIHEHUM  3aKa3uMKOM
PEerucTpalmoHHON (GopMmBI.
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6.9.3aka3unk BOpaBe B J000€ BpeMs B OJHOCTOPOHHEM IOPAIKE OTKA3aThCs OT YCIyrd
Ucnonuutens. Mcnonuurens BrnpaBe B Jt000€ BpeMs B OJHOCTOPOHHEM IMOPSAKE OTKa3aThCsl OT
NPEeIOCTaBICHUS Y CIyTy 3aKa3uuKy.

6.10. Ilo BcemM Bompocam, HE YperyJIWpOBaHHBIM JlOTOBOPOM, CTOPOHBI PYKOBOJACTBYIOTCS
NEHCTBYIOIMM 3aKOHO1aTenbcTBOM PecryOnnku benapycs.

6.11. 3aka3uuk gaer coryiacue Ha 00paboTKy McnosHuTeNeM CBOMX MEPCOHATBHBIX JTAHHBIX.
Cornacue maercsi 3aka3uMkoM JUIsl Lejied 3aximtoueHust ¢ McmonauTenem A0roBopa Ha OCHOBAHWUU
HacTosmel ohepThl U ero JaJbHEHIIero UCIIOMHEHNS, TPEeIOCTaBIeHs 3aKa3uuKy HHpopMauu oo
OKa3bIBa€MbIX YyCIIyraxX, M paclpocTpaHseTcss Ha cleayoinyo uHbopmaimio: daMunus, ums,
OTYECTBO, Tele(oH, CTal, TaHHbIE AacCIopTa WK APYroro JOKYMEHTa, YAOCTOBEPSIIOIIETO JIUUYHOCTD,
MECTO JKUTENbCTBA, GoTorpadus (manee Ilepconanpupie nanabie). Cormacue NpemOCTaBISIETCS HA
OCYUIECTBJICHHE JIOOBIX JEeUCTBUN B OTHOIIEHMHM [lepcOHanbHBIX AAaHHBIX 3aKa3uWKa, KOTOpHIE
HEOOXOIMMBI MJIH KEJIaeMbl JIJIsl TOCTUXKEHUSI YKa3aHHBIX BBILIE LieJieH, BKiItoyas, 0e3 OrpaHu4YeHHUS:
cOop, cHUCTeMaTH3aIMI0. XpaHEHHWE, YTOYHECHHe (OOHOBIICHWE, W3MEHEHHE), WCIIOJIb30BaHMUE,
o0e3nnunBanue, OJIOKMpOBaHWE, yHUYTOXeHHe. VcmomnuTtens o0s3yercs  oOecriedunBaTh
0€30MacHOCTh U KOH(UACHIMAIBHOCTh [lepcoHaNbHBIX AaHHBIX 3akKa3uuka, HE PacIpOCTPaHATH
[lepcoHanbHbIe JaHHBIE U UCHOIB30BATh UX UCKIIOYUTENILHO sl BBIIIEYKa3aHHBIX Iiefied. 3aKa3unuk
UMeeT MpaBO Ha MoiydeHue uHpopmanuu o ero llepcoHanbHBIX HAHHBIX, a TaK)Ke NPaBO Ha
yTOYHEHHE, OJOKHpOBaHME W/WiIM yHUUTOkKeHHe [lepcoHalbHBIX NaHHBIX. JlaHHOE MPaBO MOXKET
ObITh peaJin30BaHO 3aKa3uMKOM IIyTeM HaNpaBlIeHWs Ha JJIEKTPOHHYI0 mouTy McnonHuTtens
COOTBETCTBYIOIIETO MMChMEHHOTO OOPAIEHHs, C YKa3aHHEeM MMEHH, (JaMWINK U TOYTOBOTO ajpeca
HaKOIIJICHHE.

7. PexBusurbl Ucnojanures
Houepuee ynutapHoe npennpusatue «Canatopuiit Kpununa»
223028 Munckuii p-H, XKnanoBuuckuii ¢/c, paiton arporopoaka JXXmxanosuuau, 50/8
Pacuetnslit cuet: BY 10POIS30120000003801933001 BYN
B OAO Ilaputetdank 220126, r. Munck, nip-T [loGeaureneit, 21.
BIC: POISBY2X, SWIFT: POISBY2X, YHII 600042208



